


Peter Roskam (R-Illinois), Chief Deputy Whip of the U.S. House 
of Representatives appeared as the featured speaker for a PAC 
fundraiser on August 24 at the Doubletree by Hilton.  

Barbara Nathan, recipient of the 2011 ATHENA® Leadership Award 

in airport growth and air transportation from William Swelbar, Re-
search Engineer from MIT and will result in white papers designed 
to address the needs and wants of McLean County businesses as 
they pertain to rail, mass transit, air and surface transportation.   

ATHENA® Recognition Reception
Barbara Nathan, Executive Director of the Community Cancer 
Center and Foundation received the 2011 ATHENA® Leadership 
Award, presented by the McLean County Chamber of Commerce, 
on Tuesday, November 1 in the Brown Ballroom at Illinois State 
University’s Bone Student Center. Nathan, cited for her compassion, 
her diplomatic skills and her leadership, was chosen by a panel of 

regional Chamber of Commerce executives from a field of eight, 
highly-qualified nominees.

Now in its 15th consecutive year, the McLean County Chamber 
of Commerce has annually honored a local leader for supporting, 
developing and honoring women leaders -- inspiring women to 
achieve their full potential and creating balance in leadership.

Elected Officials Reception
Chamber members gathered at Biaggi’s Ristorante Italiano for this 
opportunity to introduce themselves to the individuals elected to 
serve our community. The attendees included many of the state and 
local lawmakers who represent McLean County.

Economic Summit
Bill Lane, Director of Government Affairs for Caterpillar, talked 
free trade to more than 60 community and business leaders at a 
luncheon on Tuesday, December 13 at the Doubletree by Hilton. 
Lane’s presentation, titled “Time for Business to Seize the Initiative,” 
suggested that recently-approved trade agreements with Panama, 
Colombia and South Korea will help central Illinois compete in a 
global economy.  

Children’s Christmas Party
In the 28th year of partnership between the Chamber and our local 
trade and labor unions, this always-anticipated event brought the 
joys of the holiday season and provided gifts and holiday fun to 
nearly 500 children of unemployed or under-employed Blooming-
ton/Normal workers. The festivities took place on Saturday, Decem-
ber 17 at Bloomington High School.

ECHI
The Employers’ Coalition for Healthcare, Incorporated (ECHI) is a 
powerful group of businesses who have joined together to ensure 
that when it comes to employee benefits, businesses of all sizes 
have choices and solutions. One hundred and fifty-two member 
businesses are enrolled in ECHI offering the negotiating power, ben-
efits, and protection typically only available to large corporations. 
There is great strength in numbers!

In 2011, ECHI helped to sponsor Live Healthy Central Illinois, a 
100-day wellness challenge designed to help employers rein in 
healthcare costs by creating a healthier workforce. In 2011, 1,128 
participants on 185 teams representing 30 companies lost 4,095 
total pounds and logged 2,701,390 minutes of activity.    

PAC
The McLean County Chamber of Commerce’s Political Action 
Committee spent much of 2011 getting prepared for the coming 
elections, raising funds that will go toward pro-business candidates 
in 2012.    

Tim Pawlenty was Governor of Minnesota and soon-to-be Repub-
lican Presidential Candidate when he participated in a PAC Fund-
raiser on March 21. A second PAC fundraiser on August 24 brought 
Peter Roskam (R-Illinois), Chief Deputy Whip and the fourth-highest 
ranking Republican in the United States House of Representatives, 
to speak about the continuing resolution to fund the government 
from March, the decision to pass the Paul Ryan budget, and the 
debt ceiling debate and how the last two elections have affected the 
outcomes of these events from the 2011 legislative session.
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Participation increased for networking events in 2011, like this 
Business Before Hours at Luther Oaks on October 26. 

2011 networking
neXt Professionals
The neXt professionals are a group of McLean County professionals 
ages 22-35 who strive to be the best in their respective fields, build 
their personal and professional network and improve their quality 
of life by giving back to the community in which they choose to 
live, work and play. The McLean County Chamber of Commerce is 
pleased to recognize Justine Robinson, Assistant General Manager 
of Eastland Mall/CBL Properties as 2011 McLean County Chamber 
of Commerce neXt Professional of the Year. 

New in 2011, the group presented the neXt Professionals GPS, a 
Growth and Professional Seminar designed to offer direction to 
people looking to take their careers to the next level. Seventy-three 
participants took advantage of the Thursday, September 29 event, 
held at the Illinois State University Alumni Center. 

Leadership McLean County
The Leadership McLean County Class of 2011 is the 18th graduat-
ing class of this prestigious program. LMC meets over the course 
of seven months offering leadership development in both theory 
and practice. LMC contains a diverse mix of attendees spanning all 
demographics to provide differing points of view on topics vital to 
McLean County. The program seeks to educate the participants on 
McLean County and to promote leadership, producing informed 
citizens who take up the lead roles within our community and our 
corporations.

As their Task Force Projects, the LMC Class of 2011 helped to re-
model the Community Health Care Clinic; created a reading room 
at the Western Avenue Community Center; worked on a rebrand-

ing effort for the Bloomington-Normal Public Transit System; as-
sisted PATH with marketing and awareness for the 211 response 
line; helped create a Hispanic directory of McLean County services; 
and provided a commercial grade pool table for the Boys and Girls 
Club indoor recreation area.  

CIRCLE
In 2011, the McLean County Chamber of Commerce joined CIRCLE, 
the Central Illinois Regional Chambers Legislative Effort to strength-
en the voice of our region’s business community. Eighteen partici-
pating CIRCLE Chambers surveyed their individual memberships to 
identify issues of importance across the region and, on March 29, 
took these issues to Springfield to share them with members of the 
General Assembly.

The top four issues identified in the Fall 2011 CIRCLE survey of 
central Illinois Chamber members were a debt restructuring plan, 
workers compensation reform, reducing public pension costs and 
unemployment insurance reforms. These issues will be brought up 
when CIRCLE travels to Springfield in 2012. 

PROFESSIONAL DEVELOPMENT
EDUCate
The Employee Development Unlimited Conference: A Team Effort 
between the Mclean County Chamber of Commerce and the Cen-
tral Illinois Chapter of the American Society for Training and Devel-
opment (CIC-ASTD) expanded in 2011 to include a spring session. 
Spring EDUCate, May 19 at the Chateau Hotel and Conference 
Center, offered direct learning and tactics in three distinct tracks: 
customer service, technology and human resources. Keynote ad-
dresses were delivered by John McDonnell, President and Chief 
Operating Officer for Biaggi’s Ristorante Italiano and Mark Walbert, 
PhD, Chief Information Officer for Illinois State University.

The Fall EDUCate program, October 27 at the Chateau, promoted 
creativity at work – how creative innovation and thinking differently 
can come from having the ability (and the permission) to loosen 
things up in the workplace. The interactive, and often very funny, 
keynote presentations came from the team of Bill Adams, VP of 
Learning & Development for Comcast and Thomas Carroll, Group 
VP of Human Resources for RR Donnelly and the team of Robert 
Wells and Dave Johnson of the World Humor Organization and 
Chicken Lips Entertainment.

Professional Sales Forum
Formerly the quarterly Sales Development Forum, this program 
gathered sales professionals together to review and discuss the sales 
process and work together informally to grow and expand their sales 
skills in order to be more successful. Due to increased demand mid-
year, this lively forum about sales and sales techniques expanded to 
a second session each quarter. Look for additional improvements to 
the Professional Sales Forum in 2012.   

Results
New in 2011, the McLean County Chamber of Commerce pre-
sented the Results series, a professional development opportunity 
designed for those small and home-based businesses without ready 
access to marketing, human resource or accounting services. In Oc-
tober, November and December, Results offered an expert presen-
tation, panel discussion and facilitated case studies on marketing 
with technology.  

2011 programs

Business Before and After Hours
Business Before and After Hours are the Chamber’s premier monthly 
networking events, focused on bringing members together to make 
connections and socialize. 2011 Business Before and After Hours 
networking events averaged nearly 140 members in attendance.
Introduced in 2010, the Not-for-Profit Showcase and New Member 
Showcase both saw increased participation 
in 2011. September’s Business Before Hours 
highlighted 27 local not-for-profit organiza-
tions educating Chamber members about 
their 2012 projects and volunteer opportuni-
ties. In November, 31 new Chamber mem-
bers, nearly one quarter of the members who 
joined in 2012, took the opportunity to intro-
duce themselves and displayed their wares at 
the Business After Hours. 

Ambassadors
Ambassadors are volunteers who promote 
and support the Chamber’s mission. In 2011, 
our 27 active ambassadors helped to recruit 
new members and retain current members by 
attending networking events, delivering pack-
ets and scheduling follow-up calls to each 
new member. The McLean County Chamber 
of Commerce is pleased to honor Karen Han-
son, Vice President and Senior Wealth Advi-
sor for Busey Bank as 2011 Ambassador of the 
Year. 

Ribbon Cuttings / Groundbreakings
The McLean County Chamber of Commerce 
sees ribbon cuttings and groundbreakings as 
important milestones for our member busi-
nesses and as key indicators of the econom-
ic well-being of all of McLean County. The 
Chamber was happy to recognize 59 busi-
nesses with ribbon cuttings and one business 
with a groundbreaking in 2011.  
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A Cleaner Finish
A-1 Haney Plumbing
ACME Solutions
Afni, Inc.
AGAPE Counseling Ltd.
Agro-Chem West Inc.
Alexander Lumber Co.
Alpha-Care Health Professionals
ALSAC/St. Jude Children’s Research Hospital Midwest 
Affiliate
Ameren Illinois Utilities
American Diabetes Association
American Pest Control
Apartment Mart
Area Disposal Service
Arrowsmith, Village of
Autism Society of McLean County
Avanti’s Italian Restaurant - Bloomington
Avanti’s Italian Restaurant - Normal
Axline Advanced
B & B Awards & Recognition
Bankers Advertising / Chicken Lips
Bates Commodities, Inc.
Baxters American Grille
Baymont Inn & Suites
Bellas Home and Garden
Belle Prairie Mutual Insurance Co.
Benefit Planning Associates
Benefit Planning Consultants, Inc    
Benjamin Franklin Plumbing
BLDD Architects, Inc.
Bloomington Public Schools
Bloomington Rehabilitation & Health Care Center
Bloomington Tent & Awning
Bloomington-Normal Jaycees
Bloomington-Normal YMCA
Brad Barker Honda
Bradley University - Foster College of Bus. Admin.
Bremer Jewelry & The Wedding Ring Gallery
Bridgestone/Firestone Off Road Tire Co.
Business Furniture
Calvert & Metzler Memorial Home
Candlewood Suites Hotel
Canteen Vending Services
Capen Frank Proctor & Bowles, Inc.
CDS Office Technologies
CEFCU
Center for Performance Development, Inc.
Central IL Admins (CIA)
Central IL X-Ray
Central Illinois Chapter - ASTD
Central Illinois Institute of Balance
Central Illinois Score #645
Century 21 Aper Realty
Chestnut Health Systems, Inc.
Chuck’s Harley-Davidson, Inc.
Clear View Church
Clearly Windows
CM Promotions
Coldwell Banker Commercial - Greg Yount
Coldwell Banker --Greg Zavitz
College Hills Meat Shop
Comcast Business Services
Cometobuy
Commerce Bank
Community Health Charities of Illinois
Compass Insurance Partners
Cookies by Design
Cornerstone Business Solutions
Costigan & Wollrab, P.C.
CQI Associates 
Custom Concepts
Davis & Campbell L.L.C.
DeWitt-Livingston-McLean R.O.E.
Direct Connect Merchant Solutions
DMi Technology Group
DNDC Telephone Company
Don Smith Paint & Wallpaper

Douglas Reynolds Consulting
Dr. Dennis M. Brtva & Associates
Dr. Erica Hamm - Heartland Dental Care
Dr. Ryan Johnson - Heartland Dental Care
Easter Seals
Eastland Chiropractic & Wellness Center
Employers’ Coalition for Health Care, Inc.
Entre Computer Solutions
Ernst-Tyler, P.C.
Express Employment Professionals
Family & Community Resource Center
Farrell’s eXtreme Bodyshaping
Feldco Windows, Siding & Doors
Felmley-Dickerson Co.
First Farmers State Bank
First Mid-Illinois Bank & Trust
First State Bank
Flooring Depot
FloorX ProFloorCare, Inc.
Fort Jesse Imaging Ctr. /Gale Keeran Ctr. for Women
Fox & Hounds Hair Studio & Day Spa
Frank W. Foehr, D.D.S.
Freestar Bank
Frontier
Gaggle.Net
Garofalo Law Group
GCG Financial Inc.
Geoffrey Tompkins
Girl Scouts of Central Illinois
Guardian Headache & Pain Management Institute
H & O Roofing Inc.
Habitat for Humanity of McLean Co.
Hartweg, Turner, Wood & DeVary, P.C.
Heartland Bank and Trust Company
Heartland Home Medical Supply
Heritage Enterprises, Inc.
Heyworth, Village of
Home Health Depot
Horizon Wind Energy
Humana, Inc. - Chicago
Illinois Cancer Care
Illinois Heart & Lung Foundation
Illinois House Building
Illinois Institute for Addiction Recovery
Illinois Prairie Community Foundation
Illinois State Senator - Shane Cultra
Illinois State University Career Center
Illinois State University JLD Program
Illinois Vein Specialists - Bloomington, LLC
Imperial Buffet
Inlanta Mortgage
Isaacson Concrete & Excavating, LLC
J.J. Swartz Co.
Jack Lewis Fine Jewelry, Inc.
Jacob & Klein Ltd.
Jason Barickman for State Senate
Jim Spachman State Farm Agent
Jim’s Steak House
Joe’s Station House Pizza Pub
John C. Morris & Associates
Johnson Law Office
Keith Sommer Campaign Committee
Kelly Services
Kibler-Brady-Ruestman Memorial Home
Kirk W. Noraian, D.D.S., M.S., P.C.
Kongskilde Industries, Inc.
Krispy Kreme
Labor Ready
Leading Lawyers Network
Leighton Legal Group
Lexington, City of
Liberty Termite & Pest Control, Inc
Lincoln College-Normal
LPGA State Farm Classic
M. Werner Lundquist & Assoc. Inc.
McDaniels Marketing
McDonald Supply
McDonald’s Restaurants Office
McLean County
McLean County Community Compact
McLean County Farm Bureau
Meatheads Burgers & Fries
Media Measurement Solutions
Medici Restaurant and Bakery
Melaleuca - The Wellness Company
Mid Central Community Action, Inc.
Mid-Illini Credit Union
Midwest Fiber, Inc.
Mitsubishi Motors North America, Manufacturing Div.
MJE Construction Co.
Monroe Center

Morris Tick Co., Inc.
Morrow Equipment Systems, Inc.
Mortgage Services III, LLC (MSI)
Morton Buildings, Inc.
Moses Montefiore Congregation
Multi-Financial Securities Corporation - Cregg Miyat
Natural Expeditions,LLC
Nu-Way Transportation
Office Depot 513
OSF Medical Group 
OSF St. Joseph Medical Center
Par-A-Dice Hotel Casino
Parke Hotel and Conference Center, The
Parker Enterprises
Parker Productions, Inc
PATH (Providing Access To Help)
Peffer Wellness Center
Pinnacle Actuarial Resources
Pioneer Hi-Bred International, Inc.
Power Wash Services
Prairie Storage
Prairieland Federal Credit Union
Prudential Snyder Real Estate
Quik-Kill Pest Eliminators, Inc.
Redbird Dental Care
Regions Bank
Reinhart Grounds Maintenance, Inc.
Richard H. Tarvin, Inc.
Rising Stars Academy
Ritchie Law Office, Ltd.
RK Dixon
Robert T. Varney & Associates
Roehm Renovations, LLC
Rogy’s Learning Place
Sam’s Club
SCADAware, Inc.
Shepard Pain and Performance Care PC 
Shive-Hattery, Inc.
Signature Inn-Normal
Sisters & Friends
Snyder Companies, The
Solar Universe - Illinois
Sonic America’s Drive-In
Special Olympics Illinois
Specs Around Town Optical Boutique
Springfield Electric Supply Company
Starcrest Cleaners
State Farm Insurance -- Tom Brokaw, Agent
State Farm Insurance Companies
Sulaski & Webb, CPAs
Summertree Rental Residences
Susan G. Komen - McLean County
Tarter Construction
Testing Service Corporation
The Baby Fold
The Castle Theatre
The Great Display Company, LLC
The Growth Coach
The Sherwin-Williams Company
Training The World
TruGreen
Unique Design
Unit 5 School District
United Way of McLean County
US Bank 
US Cellular - Bradford
US Cellular - Eastland Mall
US Cellular- Parkway Plaza
USA Ballet Company & Academy
Vanguard Energy Services
Village of Gridley
Vital Wellness
W.M. Putnam Company
Wal-Mart Supercenter
Walz Label and Mailing Systems
Wayne Printing / Mail Tech Enterprise
Wend Normal - Wendy’s 
WGLT-FM 89.1
WHOI-TV/EHOI
Wilcox Electric
Wiley Office Furniture
Window World of Bloomington
Wm. Masters, Inc.
WMBD/WYZZ - TV
Woith Insurance Services
World Painting Company
WXRJ 94.9 FM/Black Business Alliance
Young America Realty, Inc.
YouthBuild McLean County
Zeller Electric, Inc.

(list current as of Jan 3, 2012)

2011

309-827-0007
www.woithinsurance.com

Woith Insurance Services is 
proud to be a supporter of the

McLean County Chamber of Commerce
Annual Gala!

Bill Lawrence309-827-0007
www.woithinsurance.com

Woith Insurance Services is 
proud to be a supporter of the

McLean County Chamber of Commerce
Annual Gala!

The Town of Normal
proudly supports 

the 
McLean County

Chamber of 
Commerce

Annual Gala

“Committed to Service Excellence”
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Switch to CEFCU® Business Services.
Call Brian Mueller at 309.633.7065 today.

Big enough to help.  
Small enough to care.  

The experience to know what matters.

cefcu.com Federally Insured by NCUA

A single day. A lifetime of memories.

From inception to completion, our experienced staff 
is here to ensure your every detail is flawless 

and all your expectations are exceeded.

10 Brickyard Drive
Bloomington, IL. 61701

309-661-7584

www.bloomington.doubletree.com

STRONG ALLIANCE.
FOR YOUR HEALTH.

HealthAlliance.org

We’re glad to be part 
of the McLean County 
business community.
To learn more about Health Alliance group, 

individual and Medicare coverage, visit 

HealthAlliance.org or call 1-800-851-3379.

Bath and Body Works • Beauty Brands • Chico's
Children’s Place • Coldstone Creamery • Coldwater Creek
Colorific • Destihl • Dress Barn • Enterprise Rent-A-Car

Flat Top Grill • Gordman's • Hampton Inn & Suites • Hobby Lobby
J. Jill • Joe's Stationhouse Pizza Pub • Jos. A. Bank  •  Lane Bryant

Loft • Motherhood Maternity • Panda Express
Portrait Innovations • Soma Intimates  •  Starbuck's • Target

Tuesday Mornings • The Back Store • The Digital Store- Verizon Wireless
Vitamin World • Von Maur • Yankee Candle

314 Towanda Avenue, Normal, IL 61761 • 309-692-3672

theshoppesatcollegehills.com

Charlie Moore
President and CEO

Brian Davis
Program Manager

Pat Grosso
Operations Manager

Tiffany Hankis
Finance Manager

Mike Palmer
Marketing and
Brand Manager

Diane Siron
Membership and
Programs Assistant

Dawn Smiley
Membership Director

Ryan Whitehouse
Government and
Public Affairs Director

Chamber Staff
photos by Studio J Photography
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charlie@mcleancochamber.org

brian@mcleancochamber.org

pat@mcleancochamber.org

tiffany@mcleancochamber.org

mike@mcleancochamber.org

diane@mcleancochamber.org

dawn@mcleancochamber.org

ryan@mcleancochamber.org
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